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l CO ntents For Foreign Mationals

Highlights!

v/ No membetship registration required! Start using the app immediately.

v Procedures to open an account available in English,
Chinese (Simplified), Vietnamese, or Japanese.

v One answer for each question’
Proceed by answering questions quick and easy!

v/ Do it all from your smartphone! Use the app anywhere, anytime.
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| What You Can Do With Yucho Tetsuzuki App {About the App) | for forien Nationals

©® About the Af

Yuche Tetsuzuki App is Japan Post Bank’s official app that lets you complete procedures such

as openmng an account or resetting vour PIN at anv riule.

How To Use the App \

Complete the process easily in a simple question-and-answer format.

Siniply respond 1o the questions on vour screen to complete the procedure.

Confirm the question Selact vour answer!
- (TP P rp———
0 Before lnansactior, Please confinm Japanrse natonality

ke knpotLant Nolices. o us.

CES >

Byda

Foreign nationality

Enter vourdetais and proceed!

1743 09 o u

o Hanse seloct your naubnalny

-

I W rIb MO d.].[y I‘I)‘ Se ]-ec t’lo ns El] Il ¥ Cancelthe transactio
at l ancel the
e i &

If vou make a mistake in your entres, please select

“Redo™ to correct it. @

Reda

O s the following your address
correct?

@ Translate into Japanese

Prefecture~block (TH -+

TAKVO TN ADRACML KHNIRIVA 12

I Want To Cancel a Procedure — -m

; o /T, We are canceling the
Tap the “x Cancel the transaction” -

hutton at the top of the screen. Select

3 P
\'J Eater required information

The ko mahor you have entered so far will be
discarced, ¥ you wigh to continue witf the

“Yes” In the dialog to confirm your
transcation please select the 'No™ button.

cancellation.

“ Please note that sny nformetion vou have entered up tu thst D Then, piease conhirm and enter your
powst will not e zaved cutleme: intomation. Please nole
thel if the sformation you enter
does not match the intormation on
yOUIF residence card, you wiknat he
<able to 0oen an accaant.

D 5 the falltwing nationalily correet?



| What You Can Do With Yucho Tetsuzuki App (Open an Account) | for foreien Nationals

© Open an Account

You can apply to open an account with vour residence cand.

The application must be confirmed by the Savings Administration Center before an account can be
apened.

The aceocunt that can be applied forwith this application is the bankbook free general account

“ The result st the confirmatio by the Savings Admistretion Ceater will be sent to the e-mail aduiess you provided, in approsimately 2 weeks,

If you need te register your seal Gekan), please bong your (€ zash card tae seal te be register ed, and dentification documents with your plote (Drivels License, ndiadual
Humber Card, Residenze Card, ete.} to your local Japan Post Bank or posr offize sav ngs counter after open ng your account to have your seal jeg stered.

Whao Is Eligible To Open an Account

Individuals who do not

+ Individuals aged 16
have a general account
and over
with Japan Post Bank

@. Individuals residing m
ol Japan

/1% The following individuals may not open an account

- Customers who already have a general account with Japan * Individuals wno are-in signiticant oublic positions
Post Bank (This also applies to customers who are not with foreigm governments {Foreign PEPs) and their
currently using the account except in cases where the family membei=
account has already been closed). “Iidividuals whose residence card 15 set to

- Individuals who are sole proprietors. corporations. of expim within three menths ér whe are cumrently
olganzations (associations without junidical personalityl renewing thew rezidence card

* Individuals under 16 years old s Individials net residing m Japan

- Foreign nationals without a rezidence card lsuch az special «Iidividuals uzmg the adult guarhanship system
permanent residents and diplemats) -Indiaduals whase nane mehide loman numbers

I I etc.

What You Need To Apply

Al you need s your smartphone, an identification document {residence card, etc.), and an e-mall address.

*Teclmical Intern Trauung”

If vour residence status iz “Student” or

: ar :@ or + \/

Student D Empleyee ID Certificate of
Residence Cand* Enwllment E-Mail Address

* The dete of expunton o8 your maekesce cord mas be moge thao ihiss nonths after the appleation date and vour zurent address must be bsted on the zard



| What You Can Do With Yucho Tetsuzuki App (Open an Account) | for foreien Nationals

Procedure Flow

Open an account in four easy steps. Open Yuchs Tetsuzuki App to get started.

o Complete o Indentify o Enter Required o Check the

Pre-check Verification Infornation Transaction Detail

(D T use the app. you must agree (2) I vou wish to open an (3) Read the Handling of Personal
te the terms of use that will be account. select “Open a new Infermation. and if you agree.
displayed after launchmg the app. account™ on the home screen please tap the “Agree” button
After openmg and readmg the Temmis of the app. to continue.

of Lke. f vou agree. please tap “[BI&E
FE(Agree)” to continue.

HERE Ploase select the transaction Handling of Personal

Terms of Use

intarmation
TEHAT— AP P FUBT A REEL s
SEALL LRSS, BATE TIAL | SN A pE O Ir‘o"mat or ewerad m this 5pp vl 08 hartied
Tt ! : ‘ L ACCONLNGR itk i Pest Rakes Prvacy

boxy.
b e e B Picases iakar 10 11t follosing Janan Post ok
ey ool e e el bECT A o > swen  RE-SERAES W P > ragnste ‘or the Privacy Policy and 17¢ pu'pose
— of use of personal infcrmation. If you saree,
ATk 7awFFUHRRE e aelec) “Auree”

{Smatiphone App Teims of Usel |7 ‘ - Apply k1 Japan Post Bank Debit About handliry of Persoaal Information *
amrl Card e
fag 2

Terms ol use [7

Handling o Persona) It mation L

(4) Beview the Thanszaction Flow and (3} Please review the iniportant (8) Select your nationality and
tap the "Cloze™ button. notices, proceed to Step 2.
Ineligible users and account
features will be explamed.

Temneanann Flow Important Nolices
Ardin
irod time: Netes
Requin ﬁ ]
# C. i od b u L ] i i
_q|_c_»1; arie 4 m?-‘m_)w # The 0 loa roicuszomers wre no: ¢ s a far i Conlirmation of Important
ey Nolices
+ Canlanany ol Sxemn Approx 13 10 by rarsaclion
Fineaiy iy mabates
+ Cusiore~s whc alendy have »mieners
i <t i,
" + Custore~s umag it 0oLk 9 sudmshp o R0 ransacton, P apse Contirn
Transaction Flow Srsle e Impa-Lant Holtes Irem s
+ Cudlor e 0l inaking R
) covvminen of popsciant o
Cuteomars.
arhi

* Zustores mhe e fort gn rotoraity
Ard £n AN e 3 RRORAcA Car
1ceplomnalty, dwema: retuled persornel,
[ 2 JERETT i

o Plansr e | yfa8 s aasf o

# Phogaw it Pl < oy toiduc o
CHEN NG PICCESS viien openng 31

Aascounl Plaase nole chy: we may declie
&£ OPSr BN IKCOAE 33 D ez ol e
[} T Tle

Joparnie nalondity

—g S -

r’i\ Please note

- Depending on the screening results of your application. we may decline to open an account for you.
“You can apply for a JP Bank Card (Cash Card with Credit Caad e nien) or Japan Post Bank Debit Card after opening

an account.
*Be sure to uso your own identification doguments



| What You Can Do With Yucho Tetsuzuki App (Open an Account) | for foreien Nationals

o Cowmplete
Pre-check

o Indentify 5 Enter Required
Verification Information

11 Select whetherornet you have a residence card. then scan it with the application.

o

W LTI Y i
i

0 oo iy

G
J gty wenhicadicn

[ in S

o Ike penod Ircn 10c; W 1w dale of
Eaptaton of te fted 04 418y WIRE
e e 1101 3 Mol erd e
CUEr | ACArORS MLELDC HIGC

Updet sy your residence card
Havsit

Mot hawe it

o Preparing for IC chip e e ot Con e

scanning bl S
Follow the instructions. e

e
Residence Card

Enter youresidence card number.

Note! H vour rand's date of expuation 15 within three
months or vour rard doe s not show vour
current addresz vou cannot proceed with
vour apphecation

A4

Check the
Transaction Detail

< Betore scanning

P pmna 1 e e
dyma

JUL

12 Follow the nn-screen instructions, hold up your identf cat'on document, and scan the IC chip with your smartphone.

When the check mark appears. scanning is complets.

\

o If you are unable to scan the IC chip

- Disconnect anv chaiging cables or earphones. ete.
* Make sure your smaitphone 1s fully charged.
+ Do not place the IC card on a meial desk.

* Remove the card from its case.

- When the scanning seieen appears. wait fora moment withoni mowing the device.

 Adjust the position of vour smartphone over the card and t1v agam.

- Removing anv covers orcases from vour smantphone might make scamning easier

- If vour smartphone has a nng attached. please remowe it.

- Place vour smanphone over vour card and wait for several moments until seanning

15 complete. This can take up to 15 seconds.

- The issue may be resolved by changing the settings on vour smariphone.



| What You Can Do With Yucho Tetsuzuki App (Open an Account) | for foreien Nationals

o Complete o Indentafy 5 Enter Required o Check the
Pre-check Verification Information Transaction Detail

o For individuals using Android, the position where the card should be
placed will vary depending on the smartphone being used.

If vou are unsure where the IC chip readeris on vour device. select "Detect the position to touch™ and follow the
matruetions on the sereen to locate the appropriate seannmg position for vour phone.

< Botore BCawilng { Fing sk ~B ¥ e aliaa

Techon thecad lor 15307,

e L on 4144 chalopne gy he
-

tod| B

FRwsaw. - ond il shhinic

r'y

Wz the: b Jeray Hul thee
dbrte Fou gl Ty
wEn AV i

N

(3) Following the app's instructions. take a photo of the “back side” of your residence cand.
If your residence card is in a case. please remove it before taking a photo.

< Residence Card: Back < Renidenes Cord Bk Henidentw ard. Back

Back

gk sure thwe Lackyround culor
15 10t e Suile % youl card




| What You Can Do With Yucho Tetsuzuki App (Open an Account) | for foreien Nationals

o Complete o Indentafy 5 Enter Required o Check the
Pre-check Verification Information Transaction Detail

4) After taking a picture of the “back side” of the residence card. please follow the istructions on the app to take
i picture of vour face. A greenn checkmark will appear. indicating that yvour phote has been takel: successfully

Facial Vertication Faceal wer ileaton

Paca thin Canssry

o If sou are unable to take a
satisfactory photo of vour face

Open your mouth widle!

- Ensure you are in a well lit environmient
» Wipe off any fingerprints or smudges on the
camera with a soft cloth.

*Please remove glasses. hais. or masks

System vill detect liveness
from your facial expression.

(3) Open your camera and take a (6) Following the on-screen (7) Check the image after you have
picture of the FRONT SIDE of your mstructions. keep the FRONT taken it. If the image is not clear
residence card. If yvour residence SIDE of your residence card or If something other than the
card is in a case. please remove withinn the frame as you residence card (front side) is in

it before taking a photo. phetegraph it. the picture. please retake it.

Press the "Star, come=s™ balon 1o
take a pcture i [Fe fsont ol your
resicence card

1 50L0 F45106 408 G i 0 3 Cade,
EAease tke it QL) 210 take 3 peeture

olil I the image is not ckar or shoas

camarhung aiher 1han tha oo al
e 1wy denge card, please -elzhe
Ine ey

Vsc thisimage

Take anoher pc lure

X Mo

You must retake
the photo if:

= - - ]
[~ ] eerwiinin 143

A
]

The image B not cleal Semethmg other than your residence
card is in the picture



| What You Can Do With Yucho Tetsuzuki App (Open an Account)

Cowmplete
Pre-check

(D Please fullow the instructions
and confirm your nationality.

(T

ER S
A Enterrequired information

=
Ll Tiea, chesse conidm il icster 0un
CHAD W OF RO B 6E I
That 4T Ir S TAINOr FOU Or e
o€ Ol MAIC th Ale Tho:.on of
SOuT AT € C 00 0w il 907 B

]

I A

Indentify
Verification

For Foreign Mationals

Check the
Transaction Detail

Enter Required
Information

2) Verify that there are no enors in vour residence status. period of stav. name. etc

B vou want te correct it. please follow the instructions i the chat.

If you do not know how te write your name in Japangse (katakana). please confirm 't
hefore enteryig vour pame

brg sum

—_ FUTHO TARD

[RaT) (B EAVETRAIEAY JIDAC T T
oIt

1826 18X g NaME 1 J3pa e
kany GomecT!

Brciwdons hramic,
e pakaral piin

1pdes GOt ' dRT 4D Lt so
passa chack o rh Someors & s
<1l 8 PEISON N CPDIGa 37 yoUr
ekl cel

.
G| pon LI 0 THE BV E
andeany
Techneal wlemstu 1 Gi

Technical Inlermn training 1(rg)
Technicalinternship § (i)
Teuhogal swsphin 2 {19}

Sludy dbroad

Pl

o If vour residence status 1s “Student” or “Technical Intern Traiming”

You must provide a photograph of your student 10, employee 1D, or cert'ficate
of enrollinent. Please prepare the necessaiy documents, and followmg 1the
mstructions. open the camera and take a picture.

Lodugern [Jond

Note when taking a photo

- When taking a photo. make
sure theie is nothing in the
background.

+If the photos vou submit
ale bluny or contam
uniniended objects. the Saving
Administiation Centernay
not be able to verify vour
information during the scieening
process. and vou may be asked
10 e apply

o Confirming Your Address

Please ensure that the
address displaved in the
chat matches the address
on the FRONT SIDE of vour

residence card.

Note when confirming the address

-If vour address has changed. follow the insiniciions
i the chat and enter vour current address as listed e

on the BACK SIDE of vour residence card.

For Block Number and House Number.

use a hvphen I-).

* Plenze theck the detaled
gwclebook for deials.

e v opmng

[ TURY LS R

A 10 b o




| What You Can Do With Yucho Tetsuzuki App (Open an Account) | for foreien Nationals

o Cowmplete o Indentify 3 Enter Required o Check the
Pre-check Verification Information Transaction Detail

12 Follow the ‘nstructions in the chat and select your country of residence {tax country) etc. Select “Verificat'on at
the time of transaction” and confirm the content. Select the purpose of use, etc., of your account from the listed
pptisons

ﬂ . jr'} Please note

*Counny of 1esidence 1efels to the countiy whers
i yon have a tax addiess. If you a1e a resident of

o Please select your coutle; ol
resicence fcountry of Lax residence)

Japan. you must declate Japan as your countiy of

m residence. If you have any questions. please contact
ez you jinauest tax office.
o Please splect in orcker lrom 1he main
oty olariere loaushio s O orsee ey beantin - Based on the Special Laws and Regulations
il e) igentitication numbwr in
alphanymesnc characleny. U i : i B
i for Iinplementation of Tax Consventions. celtain
information about non-resident aceounts (mchiding
e s i AbOUL IntoNTALON o TanDaset narne. address. date of biath. countiy of 1ezidence (tax
ieruhcation e Sestens gy ) 0 .
Fraquuantly asiacead coamery'e naran if yan & eATes and country} taxpayer identification rumiaer, ang account
* egIors | s
O eran balance. ete.) will be 1eported to the Mational Tax
China Agency.
. lan - f1esi (tax ;
onasio Declaring your country of 1esidence (tax country)

eie.. 15 a kgal ablgaton. and we cammot proceed
with any transactions if you do not agree to this
Myanmar declaration and the 1epoi1tmg to the National Tax
Agency. We appieciate your undeistanding.

Kored. Republic of Catson givat

)00 00

- Iy aceotdance with the United States” Fereign
Account Tax Complhance Act IFATCA). we aie 1quired
1 subnut cansent fonms 1o the RS internal Revenue
Service) for the dsclosine of mfoimation when US
persens are iwentifled during transactions

(4) Finally. set the necessary itforniation for using the account.

» Cash card PIN
“Yicho Direct*! password and daily transfer' payment Lumit*”

- LT
s gy o [ B it 1 T
[ a
1 :
I:\J D0 ¥34 0% 1D Use FisaLoR o i P]e(lse note
remriancal Ther', pedse 4000w Cask Lard BN

14 chqhel b axes e ee sur el ot cord inehid Nofth
Py Mmoers INALSAN Ge 625 5 Your Yucho Direct password must mchide all ol tha

a quasaed. sich 2ty hirzh daa o .
Camictulivg Punkers following

Bz

B -8 to 12 alphanumenc digita

o] L3 0 0 AR O

Bea3

-one of each of the fallawing character types: niteric.
lowercase. and uppercase

If the above conditions are not met. vour will not be able

it it e b b

o
o

e yr— oo ittty to tap e zonfirmation button
24 dmpis) Please CO ROt e = e B T,

NJIMBETS IRS1<ay be satly Frewrtiie gl petrasd

AMFECD, SUth 25 k0w 8 NN Lale of e e e LT o b

FAnRAC ©va 0 mbare Vo i v b |

You have the option to displav vour
password while entering 1t.

Sa— )

e pamaren @

CorTME Q
*1 Intemnet banlang * Pleass #x01c1se caution wih
*2 The cumulative maxmum amount that can b transfered orpad via Yucha Frjrere o n vau) passverd snswring

Duect and Yucho Bankbook App per day that it rema'ns cenfidential




| What You Can Do With Yucho Tetsuzuki App (Open an Account) | for Foreien Nationals

o Cowmplete o Indentafy 5 Enter Required o Check the
Pre-check Verification Information Transaction Detail
(D after confirming the contents of the procedure. please make (2) If there are no errors i the
sure that there are ne erors. If any corrections are necessary. procedure, tap "After confirmation,
tap the "Modify” button. proceed te the next step”
Check the transaction detail /\/
Your basic information Plarned ‘requency of lransacior 1 it
Please conlinn the conents of e laisachon aid Cricea vek Hi
press the "Afler confirmalion, procead to the nect Hatienal
step™ button if you are satisfied. [f you wart 1o Ehina
if e T 3l > | - a Schaduled I"ansacticn amount per nicntt
inodily please press the "koddy™ Dutlon, More than 10,00 yen 10 tess than [T
i 50,000 yen
Confirmation items for transactions. amra sao Ly
YUCHO TARQ Transact ons ir xcess ol 2 ni on yer o
9 confinm the lollowing itens and chack the per transactior M
e [FEPETE AT e g
BB Ly
Pl il welits cheingl =i Gl
[ 11.2m not not a member of an ni-social 0
i - ey
: T I D00 Y
DL i RN e (L i 3
wagein Tovea i) RABEREEXF2TE 3= >
T Sugted that © s decks atior is fuund 1o Le Information about yvour account
false, the ransact.cn @l be susperded or ;?:;igﬁlgt";?nzgru ¥
Leuniraied
Capvomn P
:-}I do nat fall under the calegory of a [ Sxmd (L]
person who holds an important official m;d‘mm Mk y
pasition in a foreign government_ elc, or
a family member of such a person Pt in Yimho Bed
(foreign PTPs). [o—— LR E R E S iy
fibout “oreign PEPS ntale Ly
& if i apolies,pleage visd your “earasl post
otice savings counter for the Iransaction. Daly reritlance ml 1or Yicho Drect ;
Waasdeace Cidl hambe SO0, 000en wekl
D | ageee 1o the relevant regudations of A 000002
Japan Post Bank
1he list of regulations

gl gl .
LmKy R g
the intormation After conlirmation, proceed 16 the next step
of



| What You Can Do With Yucho Tetsuzuki App (Open an Account)

o Cowmplete
Pre-check

(3) Yur application will
be screened by the
Saving Admuistration
Center

= Cmb- applications will he accepred
Today

'::J SAC 0PN ) AN HOL0 Bt Sl 9O
1aimanr by e Soer gy
AAmIni T o Comed ody ver M1
Ely 3 SEEOPE 1Y A EINCNS

o Indentify
Verification

(4) Make sure to
register your e-mail
address so we can
notify you regarding
tlie outcome of your
application.

L [ O p————
revitwd by the Savegs
Raridstiat 37 S e, 12017 vor vl
LR FELLRERE At )

e
2 prease ener you o-mal ssvess o
o BOUI 0| e v 22 1
vy
B amiphe} SATHPIOEKE SOMm

o Enter Required
Information

(3) A confirmation number

will be sent to your
registered e- mail
address. Enter the
numberin the app.

< [C =]

[Jopan Post Bank]  We have
accepted provisionsl applications
for account opening.

To30k you 106 JEPRIT 13 0340 3 5204 walh
Japan ) ana,

Vet oA | HEACS ¥ WY S COrlifmD 3* number

For Foreign Mationals

Check the
L

Transaction Detail

(6) Your application is
complete!
After entering yowr
confirmation number
please be sure to
nete the receipt
numberand contact
mfermation displayed
on the screen.

Anplication acceptance is
completed

Trank o0 ‘or Aching 1o 0nan an account v th
Jee0n Fos 3wk

The (i< o LA AN ACr1 sall b muluaiig
alter 12 irfo 1r: € pe3v denl an ke Dz ieelian »
Arlied Theiesuts ol be sent 16 the &-mal
a3dres prae ed

st il

e ]
sklyagere

> 201 y0u o 0 A8 16 EIMEIRIE "¢ ACCIUFL OPR IR
s

.
Paace arer 1he lofo-ing CAlemanor nmE st on >
3¢ corlrmar on muber nput seroen of ke e s

Ieta st AP

A Corlrranan N=ner >
anxERK

< Nane

W Pmte b s i therin U e e,
b vl be RS o Tl Pl o, 3l
£ 1118 218 T 1R 8% SOOI O g 1
anirace

#* Parrealicr a0 22000 7 Makp ke us 0
DDA s w1 i Emlt e £ e b
ey

THh #e=h i TR b ol O 5 il

Akt B ease do el rephy 10 Ihe eemzd
150 26 hot "Teopn 20 tHs ¢ 103, 02358 CET2El

L bvira

PBATA RAL 1AL IR AR RAtD AT Py

Jaganery

o E- Maal With the Results of Your Screenming

Email with the results

of vour screening

The 1ezults of vour sereenmg
will be sent to vour registered
e-mail address.

* ¥ou. will ba notified of the res.irs of

Youy screEnng EPmem‘a‘ely o
wesks

Cash Card

owr eash card will be sent to your
registered address approximately twe
weeks after your account has been
opened The cash card will be sent via
simple registered mail lwith no ferwardmg
service). Please note that if you do not
receive your eash card. your aceornt may
be subject to transaction lmits

* Depending on the sereentng resulty afyeur appheaton
we may fechine to open an ascount for you

At brotmation
AXA L S o ARl 400 Canlar

(LT EWTITES e i)
Wk N7 00

Account Information

You will receive a Yacho Direct
customer number* along with your
cash card. Please log into Yucho
Direct for the first time using your
customer number and the password
you set when opening your aceount

* Make sure to store voul “Eustomer
numbel” and "account number” n  safe
place

Recommendations for Customers Who Have Opened an Aceount

Use the Yucho Bankbook App on vour

lnoney transfers.

smartphone to view vour current account halance,

deposits, withdrawals, statements, and

Be sure to take advantage of this app, which vou

can stait LlSi]lg as seon as yeu open vour account!

A pod

1IPhoite




| What You Can Do With Yucho Tetsuzuki App (Reset Your PIN)

For Foreign Nationals

©® Reset Your PIN

You can reset your cash card PIN in as little as five minutes.

The cash card will alse be unlocked, allowing vou to use it nnmediately with vour new PEN

Who Is Eligible To Reset Thew PIN

“+

Individuals who have opened a

general account at Japan Post Bank

/1\ The following individuals may not reset thew PIN:

- Sole proprietols and corpolate customers
- Groups (associations that lack legal peisonality)
< Cuistoinels using the adult gnardianship system

+Customers who need to change the name on their account

What You Need To Apply

Only ident'ficaticn documents and your Smartphone are required.

Plezse have either vour Driver’s License, Individual Numhber Caid, or Residence Caid ¢n hand.

&l or

Driver’s License

o

_l—

Individual Number Card*

* ur [ndedesl Ximber wll not ke recorded or sromd when von maet vomi PLE ening thes app

or

Residence Card




| What You Can Do With Yucho Tetsuzuki App (Reset Your PIN} | for foreien Nationals

Procedure Flow

You can reset yvour PIN in three easy steps. Open Yucho Tetsuzuki App to get started.

@) Complete Pre-check © Indentify Verification © Entering a New PLY

(D You must agree to the Texms of Use (2) Select “Be-wepister the FIN (3) Read the Handling of Personal
when opening the app. Tap and read on the home scieen of the Information. and if you agree.
the ~“Terms of Usze” if vou agree to app. please tap the “Agree” button
it please tap "FE T 5 (Agree)” to to contmue.
continue.

HFBME )
Terms of Use Piease select the transaction Handling of Personal

Information
PLMAR—~T . w77 VAT S @I
EhavE L3R, WETL, AR, Open a néw account Inlgrmation cotered m this apg w e handied
T3, i accordance wilh Japan Posl 3ark's Privacy
Policy
Please chock the smariphore application Please refer 16 the followirg Japan Post Ban
terns of use below and select “Agree” if you wxkw  Faregitier Ew PN wobsite for the Privacy Policy and the purpose
aAgree, ot e of personal intorreation I you dgiae,
Peask seecl BAgrep”
AT=+T72»FIUHBRRE
>
_{smanphens App Terms of Use) = Apply tor Japan Post Bank Debit About handling of Personal Information (4
pEnT.  Card
.
FAQ |2 f ‘
I.“ Disagree
Terpms of use |1

Handling of Persinalinlommation [

141 Review the Thansaction Flow 151 Please review the Notes.
and tap “close” button. Explanations about ineligible users and required decuments will be provided
Transaction Flow Moles
/1% Please note
Required time o "Irv fullowmgc.lslmmlsurcml eliy e for ‘
this wransaction If you have mconectly entered
< Apprex 51010 minutes . -
+ S0’ proprielor cuslomers your PIN more than a centamn
¢ Corporalé eLstonmers amount of tines. and yowr

Transaction Flaw + Oyt srithin o personulty bankbook s locked. it will not
+ Customers using the adul guaraianship be automatically unlocked
System

Cenfirmation ¢f Noles g -
'. even if you reset your PIN.

Custamers who need 10 change the

= neme o their account To unlock your bankbook.
> =y > « To Lee this aop vou will necd ane of 1he you will need to go to your
followang; drrer 5 license, Irdividual nearest Japan Post Bank or
numier Card, ot residence card - . -
© rontay ventanon 2ost Office Savings Counter

=" Cash card and bankbook PIN are covercd

= Ay w" The cash card wil alsa reger the Inck stams.
= and the certain number of hmes | has been
ACoreetty enleréd
o Eriering 3 rew PIl o = nedies: Japan Pos| Bank o 3
i) CONICT 10 Lrlach the PIK
wr ks sraw pasghaok

=

— Alter confirmation, proceed 1o the pext siep
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€ Complete Pre-check © ndentify Verification © Eutering a New PIN
(D Select the type of cash card for (2) Enter vour (3) Select your dentification
which you wish to reset your PIN account numbetr documents and scan

them in the application.

X 2 i S TR
SCSULCE S S Z\ Rk Lamab G Fyen if thera is 2 snale digt
t" N ® indentity verificalion betvieen 5-dig.t ~umber avd 5-digit
Confirmatian of Notes S utebet (Mol vou o et need 1

enler Uat day

G Pizase select the cash card for PIN
G Ba‘ore UansLuen, phease conhitm Te-ragistranor

Ihe Nolws
Cachcard for the accoust holder

Epdn

fiytral, e el il (7]

Apddan

O Please enles your accourt nuiaber Please peleot your persoial
wenbibication document for 142

\ RHE S Lraesuchion
5 Indentity verification > D Eenil Uere iz 3 single d gil >

g Eatpaan 5-dig T number and B-digt
Oatilyet il st che 0t e o Wtm, by Wt hawe ary of theds
&ater that digit picnse Visir yoon nearest Japan Post
Ban< o1 & post ollice savinas
g Papne vt 1w el o B coontet 1o inquire bt your PIN
i o Al scaotnt nunber [ 7] i itbet and olher lransaclion
Criver's license
Cash card for 1he sccount halder Individual numbor card

Cash card for the proxy

o Account Number

Bankbook e = Cadhaand
Your account number are the numbeis = Accoum Acoumt
that appear on vour bankbook or 11520 - 12345671
cash card. The 5-digit mumber is vour FTH| Accoumn decaum
account code. and the & digit number | 11520 - 12345671
1 S

(maximum) is ¥our account number.

o Preparing for IC Chip Scanmng

: Residence tard :

The instructions will vary depending on which identfication documeant you have selected, Follow the instructions.

Driver's License

. sy P

Enter the two PINs that vouset when youl1zsued or renewed vour
license. If vou enter the wiong PEY three times. ¥our aceount will be

locked. H iy

Yote To mnlozk yomr lremie voil must go to vour neare it pohce statwm or diwer s lizense renter

il Mumber Card

Please enter the mformation shown on the front side of vour card.

* Your Indmdual Mumbher will mot be reconded ot stored when openmg an account with this app

Enter vour residence caid number

IExample) When using rour driver's license
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€ Complete Pre-check © dentify Verification © Eutering a New PIN

41 Follow the on-screen ‘nstructions te hold your smartphone over your identification documents and scan the IC chip.
When the check mark appears. scanniig is complete

o If You Are Unable To Scan the IC Chip

*Disconnect any charging cables or earphones. etc.

+ Make suie your smaitphone is fully charged

+ Do not place the IC card on a metal desk.

+Remove the card flom its case.

+ When the scanning sereen appeais. wait for a moment without moving the device.

+Adjust the position of vour simmartphone over the card and tiy agam.

- Removing any covers or cases from vour smaitphone might make scanning easier.
-If your smaitphone has a mmg attached. please remowe it.

+Place vour smartphone over vour card and wait for seveiral moments until
scanning i1s complete. This can take up to 13 seconds.

- The 1s5ue may be 1esolved by changmg the seitings on ¥our smaitphone.

Scan successiul

v

(3) Next. following the app’s instruction. take a photo of the "back side” of yvour residence card.
I your residence card is in & case. please remove it before taking a photo.

< Residence Card: Back

Back

I5abe sure thwe Lackyround color
15 001 U« Suile % youl card
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o Complete Pre-check o Indentify Verification e Entering a New PI

51 Follow the instructions in the app to take a photo of your face.
Agreen checkmark will appear. indicating that your phote has been taken successfully

Facial Verification

If You Are Unable To Take a
Satisfactory Photo of Your Face

Open your mouth Wite!
» Ensure ¥olu are 1n a well' ::ﬂ NV IO ITLTE KE.

* Wipe off any fingerprints or smudges on the
camera with a soft eloth.

*Please remove glasses. hais. or niasks

Open your mauth as shova on sereen. |

Y — 7
\\"\‘Q @4 {// ,/
J S I

Systom wil detect liveress
fram your facial expression

© Complete Pre-check © indentify Verification © Entering a New PIN
(D Enter your new PIN (4 digits). (2) Your application B complete’
* Do not use numbeis that are easy to gussa sweh &y vowni dete of hoik Be careful to protect vour FIN.

@ En;ering anew PIN

! Please enter yo.rnes PN 13-d gils}

B Hease do oot use turbery thal can
be aacis guassed. $.ach di your
Dth I3 £ COASEC I NUFIDETS

The transaction is completed

Your PIM r¢ registrstior transaction Fas been
> conigleled
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Frequently Asked Questions

If vou have any problems usmg the application, please refer to the FAQs an the Japan Post Bank
website.

@ Can [open an account for my child with Yucho Tetsuzuki App?

Yuchoe Tetsuzuki App can be used only by the owner of the account who is 16 vears of age or
¢lder Even if vou are a person with parental autherity, vou cannot open an account in yvour
child's name using the application, so please prepare the necessary documents and complete

the procedures at the counter

@ I have lost my current cash card PIN.
Can I reset my PIN with Yucho Tetsuzuki App?

Yes,
Yucho Tetsuzuki App allow s vou to mstantly reset vour PIN. even if vou do not know yowm
current PIN

@ I tried to open an account with Yucho Tetsuzuki App,
but it does not read my identification documents properly.

If the IC chip in your identification documents cannot be read properly, please visit the savings
counter of your local Japan Post Bank or post office to open an account.

@ W hile using Yucho Tetsuzuki App, The “A transmission error has
occurred.” message is displayed.

Please check the connection status and trv to connect again in a good communication
environment. If there is no improvement, please restart vour device or apply with a different

device.

@ In the middle of a procedure on Yucho Tetsuzuki App,
The “Cancel the transaction” message is displayed.

This eror is displayved when the operation is not performed for a certain peried of time and the
procedure is aborted. We apologize for the inconvenience, but please start from the beginning.

R
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@ Can [ use Yucho Tetsuzuki App in languages other than Japanese?
The languages available for each procedure are as follows

Account opening: Japanese, English, Chinese (simplified), Vietnamese
PIN reset: Japanese, English

If you wish to use the applicaticn in a language other than Japanese, be sure to fill in the "Free

Fields” in Japanese.

If you have any problems. please visit the website

Check the Japan Post Bank website

which explains how to use Yucho Tetsuzuki App

It also provides detailed instructions and B kW3 e
infoermation about the various procedures. [El -:;Ef"«.&E]

B Guidebooks are available

in English, Chinese (Simplified),
Vietnamese, and Japanese.

¥ you encounter any problems

. Chat with us whenever vau want,
use specific keywords to : 4 -
o4 SR
search the FAQ. =1

Click this button
the wellge

> I & FryhTRATS

Inquiries regarding the Yucho Tetsuzuka App

Yucho App support desk For more information about Japan Post Banks products
(toll free) 0 ]20 - 2 10 - 76 5 and services. please visit the Japan Post Bank website,

Business Hours!
Please check the contact page on the Japan Post Bank website. (Japansse!

hrips:// www_jp-bank.japanpost.ip/

Follow the gudance of the automated voice and press “3” for Tucho Post offices function as representatives providing Japan Post Bank
Tetzuzuki Application Selection can be made even dwmg vorce pudance praducts and services
* This seivice = also available free of chaige from mobile phones. * Vo[P and simuar serces mar not be suppoimed

* ¥ vowmir | rhone 15 set to withhold vow numbel when ma-..-q calls please chal 155 at the begnsssg of the above phone number
* Japgnere nnb: T e whe ils ned spesk Jepanese showdd conieet us topether bith o Jagsne bv spe skmyp prrson

Y




